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RESPONDENT-PROCESS ADVISOR (RPA)

Frequently Asked Questions | California State University, Chico
This FAQ is a quick reference. For full guidance, refer to the RPA Manual.

SECTION 1: THE RPA ROLE

Q: What is a Respondent-Process Advisor (RPA)?

A: An RPA is a support person who accompanies a student respondent through the student conduct process,
helping them understand charges, prepare for meetings and hearings, review documents, and navigate each
step. The RPA supports the student but does not speak on their behalf during formal proceedings.

Q: Who can serve as an RPA?

A: Any person may serve unless they have a conflict of interest or are a witness in the matter. Before agreeing to
serve, prospective RPAs should assess whether any conflict of interest exists, including a personal relationship
with the complainant or a supervisory or evaluative relationship with the respondent.

Q: What may the RPA do, and what is not permitted?

The RPA MAY The RPA MAY NOT

Sit beside the student and consult quietly ~ Speak on behalf of the student or address the Hearing Officer

Pass written notes to the student Present arguments, evidence, or statements

Request a brief recess to consult Question, cross-examine, or object on the student's behalf
Help the student understand questions Contact the complainant, interview witnesses, or provide legal
asked advice

Q: Is an RPA required?

A: No. Having an RPA is voluntary, but is strongly encouraged in cases involving potential suspension, expulsion,
or complex conduct matters. The unavailability of a specific RPA will not delay scheduling of meetings or
hearings.

SECTION 2: THE STUDENT CONDUCT PROCESS AND HEARING

Q: How does the process work, from start to finish?

A: OSRR receives a complaint, the Student Conduct Administrator (SCA) conducts a preliminary review, and a
Notice of Charges is issued to the student. After a pre-hearing conference, the matter proceeds to a formal
hearing before a Hearing Officer. The Hearing Officer issues written findings and recommended sanctions. The
President or designee issues the final decision and notifies the student in writing. Once the President or designee
renders a decision, the process is complete. There is no further appeal.

Q: What should the RPA do when the Notice of Charges is received?

A: Obtain a copy with the student's permission. Review each charge and the applicable Student Conduct Code
section together. Help the student understand the difference between accepting and contesting charges, and
whether informal resolution may be appropriate.

Q: What are the student's rights at the hearing?
A: The student has the right to:
* Be accompanied by their RPA throughout the hearing
* Review all evidence the campus intends to present
¢ Present their own account, evidence, and withesses
* Question witnesses through the Hearing Officer
* Remain silent (silence may not be used against them)
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* Receive a written decision based solely on the hearing record
* Reasonable accommodations for disabilities

Q: What about virtual (Zoom) hearings?

A: Both the student and RPA must have working cameras and microphones and be in private locations. If not
together physically, they may communicate by phone during recesses. Personal recording is not permitted. The
student must disclose the RPA's presence at the start of the hearing.

Q: What standard of proof applies, and is the process separate from criminal proceedings?

A: The process uses a preponderance of the evidence standard (more likely than not). It is administrative in
nature and operates independently from any criminal or civil proceedings. A student may face both
simultaneously.

SECTION 3: ETHICS, RESOURCES, AND KEY REMINDERS

Q: What are the RPA's ethical obligations?

A: RPAs must act with integrity, maintain strict confidentiality about all case information, and never coach a
student to be untruthful or interfere with the process. The RPA is not an attorney, therapist, decision-maker, or
advocate in formal proceedings. The student retains full autonomy over all decisions.

Q: What about hazing cases?

A: Individual and organizational conduct processes run separately. The RPA serves the student, not the
organization. Lack of awareness that an activity constitutes hazing is generally not a complete defense. Chico
State's history with the Matthew Carrington case underscores the seriousness with which hazing allegations are
treated.

Q: What campus resources should RPAs know?

Resource Purpose

CARE Confidential support for sexual violence, dating/domestic violence, stalking
(available to respondents)

Wellcat Counseling Individual and group mental health counseling for all enrolled students
CVCT Threat assessment and crisis case management
Financial Aid / Academic If the outcome may affect aid eligibility or academic standing
Advising
écc«tassibility Resource Disability accommodations during conduct proceedings

enter

Q: What if a student appears to be in crisis?

A: Connect them with CARE or Wellcat Counseling immediately. RPAs are not mental health professionals, but
have a responsibility to recognize distress and facilitate connection to appropriate support without delay.

Q: What if the RPA is a Chico State employee?

A: Campus employees serving as RPAs may have mandatory reporting obligations under Title IX. Disclose your
reporting status to the student at the outset. If you are a Responsible Employee and the student discloses
information triggering your reporting obligation, you must report it even while serving as RPA. Refer students who
want confidentiality to CARE.

Questions? Contact OSRR | Student Services Center (SSC) Suite 180 | California State University, Chico
This document is a quick reference only. The RPA Manual governs all process guidance.
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