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Welcome! We are excited to have your student join us for the [Insert Program Name] The goal 
of the program is to [insert here].  
 
CHICO STATE strives to promote a culture of care and an environment where all members of 
the campus community can thrive. This handbook is a valuable resource for both participants 
and parents who are involved in our program. It contains important information about the 
expectations and procedures of the program. By reading and following the handbook, 
participants and parents can ensure a smooth and successful experience for everyone. We ask 
that you read the handbook carefully and sign it at the end. If you have any questions or 
concerns, please contact [insert here]. We look forward to an exciting day with your student! 
 

1. Program Information  

a. [Insert Program Information] 
b. [Insert Agenda, example below] 

Time Activities Location 
   
   
   
   
  

 

c. Parents/legal guardian’s signature will be required at both drop-off and pick-up for minors 
participating in the program. All program participants will be required to check in at (insert 
location here) 

d. For students who have allergies and/or dietary constraints, please note that information on 
the Medical Consent Form. Your information will be kept confidential and distributed only 
to program and culinary staff who need to know.  

e.  Please bring [insert information here, e.g. reusable water bottle]  

f. For students who take medication, please note that information on the Medical Consent 
Form. Your information will be kept confidential and distributed only to program staff who 
need to know. 
i. All prescriptions and over-the-counter medicine(s) must be submitted in the original 

containers to the program staff at the time of check-in. 
ii. Students are not permitted to have any over the counter or prescription medications in 

their possession.  
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2. Program rules and expectations 
a. Students are expected to actively participate in all program activities and to remain 

with the group under program staff supervision throughout the program.  
b. Students may bring [insert items for program, if applicable]. The University will not be 

liable for any damage or theft of such devices. 
c. The following are prohibited while attending the program. Misconduct will result in 

conduct consultation and may result in the immediate removal from the program. 
Participants may be financially responsible for damage caused by related violations. 

1. The possession of or use of alcohol, tobacco, drugs, fireworks, guns, 
and any other weapons.  

2. Hazing, bullying, or violence of any kind (physical, verbal, or cyber-
bullying)  

3. Theft, misuse, or damage of any property, regardless of the owner  
4. Sexual harassment, sexual abuse, peer-to-peer sexual activity, sexually 

inappropriate photos, and other sexually inappropriate conduct.  
5. Inappropriate use of cameras, imaging, and other digital recording 

devices, such as smartphones and mobile devices, in showers, 
restrooms, locker rooms, and other areas where privacy is expected by 
participants.  

6. Violation of CSU’s Anti-Discrimination Policy (EO 1097)  
7. Violation of  Policy and Procedures; Discrimination, Harassment, 

Retaliation, Sexual Misconduct, Dating and Domestic Violence , and 
Stalking against Employees and Third Parties. (EO 1096). 

d. Use of sexually explicit or other inappropriate languages will result in conduct 
consultation and continued use can result in the immediate removal from the program;  

e. It is highly encouraged and recommended that participants not use personal mobile 
devices while participating in programs as these devices are a distraction and can 
become damaged (The University will not be liable for any damages or theft of such 
devices.)  

i. University employees and volunteers are not authorized to contact youth 
individually via text, email, social media, or any other electronic 
communication. Please report any inappropriate behavior to the Program 
Director or call Integrated Risk Management at 760-750-4505.   

ii. [if devices are allowed, insert protocol here] 
f. Participants and parents must follow the protocols for areas of drop off/pick up and 

release of minor to ensure the safety and security of all participants.   
g. Entrance into off-limit areas, as defined on the first day, may result in immediate 

removal from the program (e.g. storage rooms, equipment rooms, athletic training 
rooms, staff/faculty/administrator offices).  

h. The operation of a motor vehicle by minors is prohibited while attending and 
participating in the program. If a participant needs to drive themselves to and from 
camp, please contact us for appropriate arrangements.   

https://calstate.policystat.com/policy/6742744/latest/
https://calstate.policystat.com/policy/8453514/latest/
https://calstate.policystat.com/policy/8453514/latest/
https://calstate.policystat.com/policy/8453514/latest/
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i. Parent/Legal guardian must be available, or make arrangements via emergency 
contact, to pick up student with short notice, for circumstances, including but not 
limited to the following: 

1) Significant illness/injury that prohibits the student from continuing in the 
program.  

2) Violation of the program rules and expectations  
3) Campus disruption that requires program postponement 
4) Natural disaster 

 
3. Housing Information and Policies [Insert Here if applicable] 

a. Housing check-in/out procedures 
b. Hygiene & Supervision schedule 
c. Student housing ratios/room assignments 
d. Curfew times (age appropriate) 
e. Bed check schedule  
f. Authorized activities during “free time” include [list here] 
g. No in-room visitations by participants of the opposite gender are allowed under any 

circumstances 
h. A staff chaperone will be available to participants through the duration of the program, 

including overnight.  

4. Emergency Protocols for Injury/Illness 
a. For minor injuries (e.g. first-degree burns, scrapes/cuts etc.) students will be treated onsite 

as authorized by the parent’s signed medical consent form; if warranted a staff member will 
reach out via phone to notify the parent/legal guardian of the injury.  

b. In the case of an injury/illness staff will determine if the situation is deemed an Emergency. 
Any of the following conditions would be considered an EMERGENCY:  
1) Loss of consciousness, disorientation, lack of coordination, and/or slurred speech 

(especially following a head injury)  
2) Severe and/or uncontrollable bleeding  
3) Partial or full amputation of a digit or limb  
4) Fracture with deformity and/or bone exposure  
5) Seizure  
6) Wheezing or facial swelling associated with an allergic reaction or insect bite/sting 

(signs of a possible anaphylactic reaction)   
7) Snakebite  
8) Chest pain/pressure or unusual shortness of breath lasting more than 3 minutes  

c. In the case of an emergency, anyone can call 9-1-1 which will dispatch to the University 
Police Department (UPD) if on campus and parent/legal guardian will be notified right 
away.  
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d. As noted in section 2.f of the handbook, parent/legal guardian must be available, or make 
arrangements via emergency contact, to pick up the student with short notice should that 
be required. 

5. Program Staff Contact 
a. All program chaperones have been screened and trained prior to the start of the program 

and are expected to adhere to all Chico State policies and procedures. Chico State is 
committed to child safety. Should there be any suspicions of misconduct please report 
immediately to the University Police Department at 530-898-5555.  

b. Program chaperones in charge of minors will be identified by [insert here] 
c. A shared mailbox has been set up at [insert here]. Please direct all email inquiries to this 

shared mailbox. 
i. University employees and volunteers are not authorized to contact youth 

individually via text, email, social media, or any other electronic 
communication.  

d. An emergency phone has been set up at [insert phone number] and will be carried by the 
program director, [insert name], for emergency cases which parents need to contact the 
participant. 
 

 
Signed Acknowledgment  
 
 
I have received a copy of the [Insert Program Name] Participant and Parent Handbook. I have read the 
handbook and understand all the rules and expectations. I agree to be responsible for following all the 
rules and expectations of the University and understand the consequences of failing to follow the rules 
and program expectations.  
 
 
I, the parent/legal guardian of the Participant identified above hereby agree to all of the above on 
behalf of the Participant.  
 
Parent/Guardian Signature:____________________________ 
Parent/Guardian Name (print): ___________________________   Date:____________ 

 




