
Financial Aid & Scholarship Office

Associate Vice President 
Enrollment Management

SERGE DESIR

JENNIFER MAULDIN

Associate Director
Systems and 
Compliance

Director
Financial Aid & Scholarship Office

KENTINER DAVID

Administrative 
Analyst/Specialist

KATHLEEN 
MORONEY

Administrative Analyst/
Specialist

KAREN 
BETENBAUGH

ELIZABETH ALANIZ

Associate Director
Client Services and 

Operations

Advisor – SSP II

BRIAN SMITH

Advisor – SSP III

RACHEL MASON

Advisor – SSP III

CHRISTOPHER 
TROWBRIDGE

Advisor – SSP II

CASEY DINSMORE 

Advisor – SSP II

DANIELLE 
ANDERSON

Customer Service 
Technicians

Advisor – SSP II 

SANDYVEL GAONA

Analyst – SSP 1B

 YENG XIONG

Analyst – SSP 1B

KAREN WATSON

Analyst – SSP 1B

HEATHER PARKER

KELSEY SIMPSON

Scholarship Coordinator

Business Process Analyst

VACANT

Business Process Analyst

DAISY SALDIVAR

Business Process Analyst

BAO XIONG

Scholarship Specialist

VACANTMARIA OLSON

Assistant Director
Advising

MAIHOUA LO

Assistant Director
Customer Service

Analyst – SSP IB

VACANT (2)
Advisor – SSP III

STEPHANIE 
GALLOWAY

Advisor – SSP III

JOSE VILLASENOR

Advisor – SSP II

MIRANDA 
ROBINSON

9‐5‐23


