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Location

                                                                            Meriam Library, Room 142
                                                                
530-898-4357
itss@csuchico.edu
Business Hours

                                                                            8:00am-4:00pm
                                                                

                                                                                Monday–Friday
                                                                

                                                                                Closed on weekends and holidays
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    		Computing & Communications Services
    	
Computing & Communications Services (CCSV) maintains a reliable technology infrastructure, ensuring seamless connectivity and secure data management for the campus community. We provide efficient technical support for hardware, software, and network-related issues.
Our team stays at the forefront of technology trends, implementing innovative solutions to enhance productivity and collaboration. 
Our Services


Enterprise Systems (ESYS)
ESYS manages the datacenter and hosted servers, databases, and cloud services supporting our entire campus needs. Our analysts maintain systems for Windows and Linux servers aiding Faculty, Staff, and Students. We also host Oracle and MS SQL databases and support Azure and M365 services like Exchange Online.
Services
	Hosted Server Support
	Provision New Server
	MS SQL and Oracle Hosting
	Datacenter Co-Location
	Server Monitoring

Resources
	Hosted & Co-Location Service Level Agreement (SLA)

Contact Us 
530-898-4616
esys@csuchico.edu



Network Operations (NOP)
NOP provides networking support, including wireless and wired network connectivity, datacenter support, network security infrastructure, and provides VPN services, ensuring that Students, Faculty, and Staff have safe and secure, reliable connections as needed.
Services
	Wired & Wireless Networks

Knowledge Base Articles
	Wired & Wireless Networks Articles 
	Eduroam
	Virtual Private Network (VPN) 
	Connecting to Guest Wireless (csuchico-guest)

Contact Us 
530-898-5400
nop@csuchico.edu




Telecommunications Services (TSRV)
TSRV supports the campus by managing voice and data communications, including telephone and network cabling infrastructure. They maintain all supported telephone devices and campus call centers, maintaining datacenter infrastructure, and managing telephone and voicemail servers.
Services
	Telephone Services 
	Voicemail Services

Knowledge Base Articles
	Telephone and Voicemail Articles 
	Avaya Workplace

Resources
	Voicemail Quick Reference Guide

Contact Us 
530-898-4458
tsrv@csuchico.edu



CCSV Admin Services (CASV)
CASV manages telecom billing accounts, processes orders for phone line and network adds, moves, and changes, as well as provides assistance with the design and configuration of telephony and networking services. They act as customer service liaison between the campus community and TSRV technicians.
Services
	Request Hotspot or Mobile Device 

Knowledge Base Articles
	Billing Rates and Fees

Resources
	Admin Billing
	Floor Plans & Jack Locations

Contact Us 
530-898-6868
casvcustomerservice@csuchico.edu





Contact us
Scott Claverie
Senior Director
Email Scott at sclaverie@csuchico.edu
Find support in our Systems & Servers support catalog or contact us directly at 530-898-4616.
CCSV Staff Directory
CCSV Org Chart (PDF)


Additional Resources
Infrastructure documentation for campus projects






Get IT Support
  itss@csuchico.edu
  Search How-to and Support Guides
   Submit a Help Ticket

Resolve Common IT Issues
	Forgot/Reset MY Password
	Get Help Connecting to Wi-Fi
	Help Installing Software
	Visit the Center for Technology Equity





    	    
		    We acknowledge and are mindful that Chico State stands on lands that were originally occupied by the first people of this area, Mechoopda, and we recognize their distinctive spiritual relationship with this land, the flora, the fauna, and the waters that run through campus. We are humbled that our campus resides upon sacred lands that since time immemorial have sustained the Mechoopda people and continue to do so today.
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