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Location

                                                                            Meriam Library, Room 142
                                                                
530-898-4357
itss@csuchico.edu
Business Hours

                                                                            8:00am-4:00pm
                                                                

                                                                                Monday–Friday
                                                                

                                                                                Closed on weekends and holidays
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    		IT Support Services
    	
IT Support Services (ITSS) provides comprehensive technical support to the campus community, including faculty, staff, and students. Popular services include Wildcat ID, wireless internet (Wi-Fi), installing software, and computer, laptop, tablet, or smartphone help.
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Quick Start Guides
Tools and resources available to staff, faculty, and students.
	For Students - IT Quick Start
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Wildcat ID Card
Get a Wildcat ID, replace a lost one, or load your card with money.
	Wildcat ID Card Access (articles)
	Request Wildcat ID Card (service)



Here to Help
Location & Hours:
Meriam Library, Room 142 (map)
Monday – Friday 7:30 a.m.– 5 p.m.
Live Chat




Contact Us
IT Support Services (ITSS)
530-898-4357
itss@csuchico.edu
Meriam Library, Room 142 (map)
ITSS Staff Directory
ITSS Org Chart (PDF)


Yvonne Martini
Interim Director of ITSS 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		    We acknowledge and are mindful that Chico State stands on lands that were originally occupied by the first people of this area, Mechoopda, and we recognize their distinctive spiritual relationship with this land, the flora, the fauna, and the waters that run through campus. We are humbled that our campus resides upon sacred lands that since time immemorial have sustained the Mechoopda people and continue to do so today.
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