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Location

                                                                            Meriam Library, Room 142
                                                                
530-898-4357
itss@csuchico.edu
Business Hours

                                                                            8:00am-4:00pm
                                                                

                                                                                Monday–Friday
                                                                

                                                                                Closed on weekends and holidays
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    		Enterprise Applications
    	
Enterprise Applications (EAPP) manages and supports crucial computing applications for core University processes. We oversee projects and ensure effective system implementation.

Contact Us
Enterprise Applications (EAPP)
eapp@csuchico.edu
Merriam Library, Room 319
EAPP Org Chart (PDF)
EAPP Staff Directory


Service Catalog
Browse our service catalog to create a support ticket with us.
Request Service from EAPP


PeopleSoft Logins
	HR Login
	CS Login
	CFS Login


	PeopleSoft Instance Management
	Policies and Procedures






Our Services


Constituent Relationship Management (CRM)
EAPP's CRM Team provides support and maintenance for Salesforce (Chico State 360), Marketing Cloud, and the Campus Portal.
Services
	Chico State 360
	Portal
	Marketing Cloud




Business Process Automation
EAPP's Business Process Automation area includes the support and maintenance of enterprise document management systems, such as Perceptive Content and electronic signature applications such as Adobe Sign and Unity Forms.
Services
	Adobe Sign
	OnBase
	Perceptive Content
	Unity Forms





Integrations & Development
Enterprise Applications’ Integrations & Development group develops and maintains IT system integrations to provide secure, scalable and effective connectivity between enterprise software, vendor systems, and IT infrastructure.
Services
	Custom Business Applications
	Enterprise Software
	Vendor Systems
	IT Infrastructure




Enterprise Resource Planning (ERP)
EAPP’s ERP Team provides support and maintenance for all three PeopleSoft instances on campus: Finance (CFS), Human Resources (HR), and Campus Solutions (CS).
Services
	PeopleSoft
	HighPoint






Adobe Sign
Adobe Sign Login
	Frequently Asked Questions
	How to Login
	Which E-Signature Forms system should I use?






Get IT Support
  itss@csuchico.edu
  Search How-to and Support Guides
   Submit a Help Ticket

Resolve Common IT Issues
	Forgot/Reset MY Password
	Get Help Connecting to Wi-Fi
	Help Installing Software
	Visit the Center for Technology Equity





    	    
		    We acknowledge and are mindful that Chico State stands on lands that were originally occupied by the first people of this area, Mechoopda, and we recognize their distinctive spiritual relationship with this land, the flora, the fauna, and the waters that run through campus. We are humbled that our campus resides upon sacred lands that since time immemorial have sustained the Mechoopda people and continue to do so today.


Contact Us
Need Help?
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